
CASE STUDY

Search Berg’s SEO efforts helped Civil 
Service Success dominate their niche. The 

client now ranks as number one on 
Google’s SERPs for 20 keywords!
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A Little About Civil 
Service Success
Civil Service Success is an organization that successfully prepares candidates for a 

range of civil service positions and federal exams. Established in the 1960s, the 

organization helps individuals get appointed as police officers, firefighters, court 

officers, and sanitation workers. With an experience of around 50 years, their quick 

registration process and effective classes have helped several of their students pass 

federal exams with flying colors.

Civil Service Success offers courses for:

Suffolk County Police Exams

New York City Sanitation Exams

New York City Firefighter Exams (FDNY)

New York State Court Officers Exam

New York City Police Exams

New York State Trooper Police Exams

Nassau County Police Exams

Suffolk & Nassau County Corrections

Suffolk & Nassau Sheriff
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Identifying The 
Performance Gaps 
Civil Service Success has a niche target audience. These are individuals who need 

assistance in qualifying for civil service and various other federal exams. They 

needed a sure-fire way to grab client attention, market its services, and compete 

with industry leaders. 

So, how was Civil Service Success going to make their mark? By focusing on where 

their competition wasn’t—the internet! 

To reach a wider local audience and improve their online visibility, Civil Service 

Success partnered with Search Berg to employ effective SEO strategies. 
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Creating A Game Plan
Our strategies revolved around combining SEO activities with a compelling content 

marketing and social media market strategy that included publishing keyword-rich and 

engaging content on several channels to increase rankings.

A higher website would lead to more leads and generate more conversions.

SEO Strategies

Higher Rankings

Higher Rankings

+

Leads

=

=

Content Marketing

Strategic Social 
Media Marketing 

+

ConversionsLeads

=

Website Optimization 
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Setting The Stage For 
Success The Search 
Berg Way!
We knew that the digital marketing strategy and SEO campaign for Civil Service 

Success must present their instructive courses as a solution to the target audience’s 

issues. To do this, we used a multi-faceted approach to bring in traffic to the website. 

We employed a comprehensive SEO strategy that included:

The results? Impeccable! 

See for yourself.

Using content marketing in the form of blogs and article

Utilizing the power of social media through social media marketing

Website optimization and link building to generate more traction

Here’s All That We
Accomplished
Civil Service Success began to reap the benefits of our effective SEO strategy almost as 

soon as it was deployed. 

Our reports showed that the website was quickly rising to the top of Google SERPs. They 

had no online presence on search engine results but our SEO strategies had helped 

them soar in no time!
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Our reports showed that:

 Civil Service Success was ranking on the first page of Google earch engine   

 results for 20 industry-relevant keywords

 And as 2nd and 3rd on the first page for 23 industry-relevant     

 keywords.

Comparative Analysis
Of The Keyword
Rankings 
The table shows some of these keywords, their ranking before Civil Service Success 

signed up with us, and their ranking after we employed our SEO strategies.

S. No. Keywords Rank Before
SEO

Rank After
SEO

Table 1: Keywords and rankings for Civil Service Success 

1

2

3

4

5

Court Officer Exam Prep Westchester 

Suffolk county police exam tuition

NYC Sanitation officer test

NY’s court officer exam classes

Suffolk county police exam prep

N/A

35

N/A

N/A

N/A

1

1

1

1

1
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Top Ranking Keywords
As Seen On Google  
Here’s a quick peek at how the high ranking keywords appear on Google’s search 

results…



Acquisition

Users New Users Sessions

8

A Spike In Organic
Traffic
Our link building efforts focused on diverting organic traffic to Civil Service Success’s 

website. There was a remarkable improvement in organic traffic flow by 122.42 percent, 

with 83465 organic visitors in just the last five months!

Take a look at Figure 1: 

1 Jan 2020 - 31 May 2020
Compare to: 2Aug 2019 - 31 Dec 2019

122.42%
83,465 vs 37,526

126.57%
79,464 vs 35,072

127.03%
108,016 vs 47,578

Figure 1: An improvement in organic traffic for Civil Service Success 

Case Study: Civil Service Success



Acquisition

Users New Users Sessions

09

An Improvement In 
The Overall Mobile
Traffic
We optimized the client’s website with high-traction keywords and made it 

mobile-friendly to capitalize on the search traffic coming in from smartphone users. 

Figure 2 shows that our efforts yielded a whopping 94 percent increase in the overall 

organic traffic being diverted to the website through mobile, in just five months! 

94.63%
123,877 vs 63,649

126.57%
120, 391 vs 62,948

127.03%
169,256 vs 88,890

Figure 2: Organic traffic flow to the website 
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Focusing On A 
Winning Content 
Marketing Strategy!
We used engaging and keyword-optimized 

content that addressed the needs of the target 

audience. We divulged useful information 

regarding civil service exams and presented the 

client’s services as the solution. 

The relevance of these blogs and articles 

quickly increased the overall organic search! 
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A Result-Driven 
Social Media Marketing
Strategy
Our social media strategy was the biggest asset to Civil Service Success’s overall SEO 

strategy!—primarily because we were targeting young individuals active on social 

media who were interested in taking the civil service exams.

 

We used hashtags to drive traffic to the posts on several social media platforms. The 

result? Website traffic increased by a whopping 379 percent!

379.03% 387.22% 364.01%

Figure 3: Social traffic generated for Civil Service Success 

7,195 vs 1,502 7,128 vs 1,463 7,800 vs 1,681
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Google Maps Drove
More Visits To The
Website
We posted promotional ads on Google My Business to direct local customers to the 

client’s website, and the results were promising. Figure 4 shows the progress over just 

one quarter:

 26 calls were made to Civil Service Success

 105 new visitors found their website through Google Maps

Figure 4: Customer actions through Google Maps in the last two months 
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Some Of Our 
Published Work!
To take a look at some of our work, check out some of our published content for Civil 

Service Success:

Stunning and informative infograhics!

INFOGRAPHICS
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Detailed, engaging, and keyword-rich blogs!

BLOGS
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ARTICLES
Interesting and educational articles posted on popular third party websites! 
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Hire Search Berg To
Dominate SERPs!
Our targeted social media campaigns and keyword-optimized content related to 

customer issues is what ultimately put Civil Service Success on the map. With stronger 

calls-to-action and a credible local reputation, the client now benefits from increased 

conversion rates like never before!

Search Berg provides effective SEO solutions to businesses spread across all industries. 

We guarantee results by improving your overall online marketing strategy. 

Ready to get started? Give our SEO specialists a call!
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