
Case Study: Lice Troopers

CASE STUDY

Search Berg used SEO to help Lice Troopers 
create a compelling online presence that’s a 
force to be reckoned with! The client’s online 

conversion rate skyrocketed by a 
monumental 72.5 percent. 



A Little About  
Lice Troopers
Lice Troopers is a lice removal company that specializes in lice removal services 
for clients—the company offers in-home lice removal service and complete 
home lice inspection and cleaning. They have well-equipped lice treatment 
centers in South Florida, Central Florida, New York, New Jersey, where they provide 
100 percent natural and effective lice removal treatments.

The company also offers affordable services with free head lice screening, lice 
prevention guides, and phone consultations. Furthermore, they conduct frequent 
screenings in schools and camps to spread awareness about lice prevention 
among children and parents.
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Identifying The
Performance Gaps
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In a competitive digital landscape, reaching the audience without a compelling online 
presence is close to impossible. Even with a responsive and mobile-friendly website, 
Lice Troopers was struggling to generate leads that would convert.
 
Most of the keywords for their business in New Jersey ranked on the third page of 
Google search engine results, whereas others even went up to 13! 



To increase their local market share, reach more local leads, and give their online 
visibility a boost, Lice Troopers turned to Search Berg. 

We used a combination of SEO, social media marketing, and content marketing 
activities to increase rankings.

Lice Troopers wanted to attain a higher ranking for more leads, which would 
ultimately mean more conversions.

SEO Strategies

++ =

The Game Plan
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ConversionsLeads

=

Higher Rankings Leads

=

Strategic Content Marketing Website Optimization Higher Rankings



Setting The Stage For
Success The Search Berg Way!
Search Berg knows that designing a custom SEO strategy is more than just about 
boosting site traffic. It’s about driving real results that raise client bottom lines. In 
other words, we understood what Lice Troopers wanted us to do—increase the traffic 
to their website to increase their sales!

We began our process by understanding Lice Troopers’ business and their industry 
through in-depth research. We identified their business goals and suggested 
marketing objectives based on the outcomes of our analysis. Once all parties were 
on the same page, we launched a comprehensive SEO strategy that would bring in 
convertible leads from several channels to their website.
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Our SEO strategy included:

So, did our SEO strategy deliver the results it promised?
 
You bet! Have a look!
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Website optimization for qualified leads
Custom content creation to propel site growth and improve customer engagement
Targeting industry-specific and result-driven keywords that the client’s business 
would identify with the most.

Creating A Compelling
SEO Strategy



Here’s All That We 
Accomplished
After only a few weeks of launching the strategy, we began seeing the results. 

Our website testing and custom reports showed an immediate improvement in 
Lice Troopers’ overall ranking for various local keywords on search engine results.

The results showed that keywords that had been ranking on third, fourth, and fifth 
in Google’s SERPs were now appearing on the first and second pages! 
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The table shows some of these keywords, their ranking before Lice Troopers came to 
us, and their ranking after we employed our SEO strategies.

S. No. Keywords Rank Before
SEO

Rank After
SEO

01 lice center Brick NJ 3

3

2 1

1

1

2

2

2

5

4

4

lice treatment service Brick NJ

lice removal clinic Howell

head lice removal Freehold NJ

best lice treatment Jackson

lice clinic Brick NJ

02

03

04

05

06

Table 1: Keywords and rankings for Lice Troopers
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Comparative Analysis 
Of The Keyword Rankings  



Here’s a quick peek at how the high ranking keywords appear
on Google’s search results…

Top Ranking 
Keyword On Google  
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We created custom content for Lice Troopers that offered useful 
information to the customers and improved engagement. Not 
only did our blogs and articles establish Lice Troopers as a 
credible authority in their industry, but it also:

Focusing On A 
Winning Content 
Marketing Strategy! 

Improved their overall online conversion rate by
a tremendous 72.5 percent
And more than 99 social visits were made to their website!

https://www.licetroopers.com/blog/


More
Website Visits!
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Our web design and development team also optimized the Lice Troopers 
website to attract customers. The results—riveting, to say the least—are shown 
in Figure 1. This led to:

3,682 new customers to the website,
Out of which 856 returned for a second visit. 

Figure 1: Total number of new and returning visitors to the Lice Troopers website



Furthermore, since most people conduct searches on smartphones, we weren’t going 
to let that opportunity pass us by. We focused on boosting conversions by optimized 
Lice Troopers’ website for mobile users.
 
A quick look at the mobile traffic statistics told us that we had succeeded! Figure 2 
shows that 2,574 visitors clicked on the mobile version of the Lice Troopers website.   

Figure 2: Total number of visits to the website using mobile searches

Organic Traffic Generated
Through Mobile Devices
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Perhaps the best results that came out from our SEO strategy were seen in the 
number of leads generated with the help of local listings on Google, as seen in Figure 
3. Google My Business insights show that:

Graph 1: Total views through Google My Business listings
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Google My Business
Insights For Local Listing

35.8% of customers discovered Lice Troopers when they were searching for a 
category, product or service.
56.1% of customers found the client’s business while searching for a brand related 
to the client’s business.
Approximately 441 customers found the business through the listing on Google 
Maps, with the numbers still on the rise.



The trajectory of what happened when customers found Lice Troopers through 
Google My Business is shown in Figure 4. 
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Leads And Conversions 
Through The Springfield Listing

18 customers requested for directions
And 33 called Lice Troopers after finding them through local listings.

Graph 2: User action on Google My Business listings



Some Of Our 
Published 
Work!
To take a look at some of our work, 
here are some of our published 
content for Lice Troopers:

Stunning and informative
infographics!

INFOGRAPHICS
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https://visual.ly/community/Infographics/health/three-common-myths-about-lice-removal
http://visual.ly/benefits-home-lice-treatment-service
https://visual.ly/community/Infographics/health/6-ways-keep-your-home-lice-free-0
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Detailed, engaging and keyword-rich blogs! 

BLOGS

https://www.licetroopers.com/blog/tips-to-prevent-a-lice-infestation/
https://www.licetroopers.com/blog/why-the-boogieman-is-the-least-of-your-childs-problems/
https://www.licetroopers.com/blog/the-symptoms-of-body-lice/


Interesting and educational articles posted on popular third party websites! 

ARTICLES
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https://licetroopersblog.wordpress.com/2019/09/17/the-pseudo-epidemic-of-head-lice/
https://licetroopersblog.wordpress.com/2019/09/18/the-lice-cycle-how-these-pests-grow-and-infest/
https://licetroopersblog.wordpress.com/2019/10/09/5-household-items-that-can-have-lice/
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Our partnership with Lice Troopers didn’t just yield favorable results, but it also allowed 
Lice Troopers to take a more proactive approach with customers on their website to 
keep them engaged and coming back for more. Lice Troopers is now one of the 
leading lice removal services, especially in their local service areas. 

Search Berg provides effective SEO solutions to businesses spread across all industries. 
We guarantee results by improving your overall online marketing strategy. 

Ready to get started? Give our SEO specialists a call!

Hire Search Berg 
To Dominate SERPs!

https://www.searchberg.com/
https://www.searchberg.com/contact-us.html



